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The Vuesion®  Advantage 
Vuesion Unified Communications (UC) is an ideal product suite used to streamline business  

communications, improve communication accuracy, and enhance overall end user productivity. The 

Vuesion intelligent innovation is that these applications all run on the same platform. This yields 

tremendous value since it reduces cost of purchase and maintenance, simplifies integration and reduces 

complexity of administration.  

Scalable and modular  
 

The Vuesion UC modularity allows customers to start with one module and add modules as they go. All 

software modules are configured using one single administration user interface and perform in a complete 

unified environment. This eliminates the pitfalls of trying to integrate several different third party hardware 

and software products.  

When Vuesion connects to a communication platform, customers will discover new applications in the 

pursuit of effective and intelligent presence and collaboration.  

Å   Effectively capture every phone interaction. 

Å   Deliver measurable customer service. 

Å   Add visibility, presence and collaboration 
between agents, managers and customers. 

Å   Control costs while increasing revenues 
generated by the contact center. 

Å   Process calls faster and more efficiently. 

Å   Respond to requests from anywhere. 

Å   Single administration reduces maintenance 
cost and setup complexity. 

Å   Save energy with less equipment and 
employees working seamlessly 
from home.  

Exceptional value to achieve  your        
communications goals  


